To Whom It May Concern,

Re: Urgent Action Required to Address Taxi Shortages in Enniscorthy and County
Wexford

[ am writing from County Wexford Chamber on behalf of local businesses and community
stakeholders in Enniscorthy and the wider County Wexford area to highlight the urgent and
growing crisis in the local taxi industry. The current shortage of licensed taxi drivers is
having a profound and detrimental impact on our night-time economy, public safety, and
the overall vibrancy of our town.

The issue is that there are simply too few taxis operating in Enniscorthy. As a result,
residents and visitors are often left without transport options after 11:00 PM on weekdays
and after 12:30 AM on weekends. This is particularly concerning given that most of the
population lives in the surrounding hinterland of the town, typically within a 10-20 minute
taxi journey from the town centre.

Since 2019, Ireland has seen a decline of over 30% in active taxi driver figures, with many
leaving the industry completely during the COVID-19 pandemic and not returning. The
licensing process remains a significant barrier, with the SPSV entry test, licensing fees, and
vehicle age restrictions discouraging new entrants.

County Wexford currently has the second lowest number of taxi drivers registered in the
entire South East region. This clearly shows that our county is being hit harder than others
and needs special attention.

Locally, the ongoing taxi shortage is having a far-reaching and deeply disruptive impact on
Enniscorthy’s night-time economy and community life. Nicky Murphy, owner of The White
House Pub, has seen a sharp decline in late-night trade, with customers either leaving early
or avoiding the venue altogether due to the lack of transport. Niall Holohan of Holohan'’s
Pub shares a similar concern, noting that the drop in business has become so severe it
threatens the long-term viability of his establishment. At the Riverside Park Hotel, one of
Ireland’s premier wedding destinations, hosting over 100 weddings each year, Colm Neville
describes how guests are now leaving early or choosing not to drink at all, simply because
they cannot get a taxi home. This not only affects the hotel’s revenue but also diminishes the
overall guest experience.

These firsthand accounts reflect an overall pattern: businesses are losing income, public
safety is being compromised, and the everyday life of residents of the town is being
negatively impacted - all due to the lack of reliable late-night transport.



Local taxi operators, including Dempsey Cabs, TK Cabs, and Enniscorthy Cabs, have
highlighted two major barriers currently facing the industry. Firstly, they point to excessive
regulation, noting that licensing requirements have not kept pace with modern technology
such as GPS, thereby creating unnecessary obstacles for new entrants. Secondly, they
emphasise a critical shortage of drivers. Many individuals who might otherwise consider
taxi driving are discouraged by the complexity and cost of the licensing process.

This is particularly problematic given that most prospective drivers are seeking part-time
or transitional employment, yet the current system is not designed to accommodate this
level of flexibility.

To address these challenges, we propose:

1. Establishment of Local Training Programmes for both SPSV (taxi) and D1 (bus) licences,
in partnership with the Waterford and Wexford Education and Training Board (WWETB).

2. Subsidies or Financial Assistance to offset the cost of licensing (€250 application fee, a
€90 SPSV Entry Test fee, and potentially additional fees for specific vehicle types like
wheelchair accessible taxis), potentially through Skillnet or similar funding mechanisms.

3. Modernisation of Licensing Requirements to reflect the realities of today’s transport
environment, including the use of GPS and flexible working models.

4. Public Awareness Campaigns to attract new drivers, particularly targeting those seeking
part-time or phased retirement opportunities.

We urge local and national authorities to treat this issue with the urgency it deserves.
Without immediate intervention, the nighttime economy of County Wexford risks losing
vital elements of its social and economic fabric.

Thank you for your attention to this matter.
Yours sincerely,

Paula Roche,

CEO

County Wexford Chamber



